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Intro:
When you’re migrating data from various sources into 
Microsoft Dynamics 365, you need data specialists 
who understand how to deliver speed, reliability, 

security and ongoing access to the data. Unlike 
other Dynamics 365 providers, we have a unique 

methodology and approach to data migration, which 
saves you time, money and sets you up to be custodians 
of your own data - allowing you to fully retire your 
legacy systems.



FAST TRACKING DATA MIGRATION

Contact details: 
To learn more about our data migration solution, 
contact Matt Clarkin:

matt.clarkin@dataaddiction.com.au 
+61 418 130 500
dataaddiction.com.au 
Level 5, 60 Pitt Street, Sydney

Problem:  the need to modernise case management 
required a full 360-degree view of individual clients, 
and a consolidation of data from different sources. 
A complex and outdated legacy system prompted a 
move to Dynamics 365.

Both the client and the vendor implementing 
Dynamics 365 were focused on the core product. 
The client asked Data Addiction to deliver this 
stream because of our specialisation in data and 
Dynamics. 
“Our biggest challenge was ensuring that we could finally 
retire our legacy system, without the loss of any historical 
data. Data Addiction ensured this smooth transition 
through their innate understanding of data, platforms 
and processes. ”  - CEO - Not-For-Profit

Solution:  using modern Azure cloud services and 
our unique IP, we rapidly mapped, consolidated 
and migrated data to Dynamics 365 from various 
sources. Historical data was housed in a data estate, 
so we only brought in relevant data.

Result:  a complete transformation of case 
management in the organisation. Consultants can 
improve service throughout the customer lifecycle. 
By keeping historical data in the data lake, hundreds 
of thousands of dollars in legacy system maintenance 
costs were saved.

CASE STUDY: HEALTH SERVICES NOT-FOR-PROFIT

WHAT MAKES OUR DATA MIGRATION 
SERVICES DIFFERENT?

Faster: our streamlined LakeFlow solution allows us to consolidate 
data from all data sources quicker and more efficiently - 50% 
quicker in fact!

Clean data: duplicate records and anomalies are resolved prior 
to migration.

Quality testing: we test the data before, during and after data 
migration occurs for complete transparency.

Traceability: unlike traditional approaches, all data is tracked and 
managed right back to the original source.

Governance: source data from legacy systems is securely stored 
for posterity in our datalake where it is categorised and easily 
accessible multiple purposes, thereby de-risking project go-live.


